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HELP US SERVE YOU BETTER

We're enhancing our Terminal Operations — from Billing, Landside (Yard & Gates),
Vessel Operations, Customer Care, and Commercial — to serve you better.

SHARE YOUR FEEDBACK TO HELP US FURTHER IMPROVE
YOUR EXPERIENCE BY CLICKING THE IMAGE BELOW.

VCT Customer Satisfaction Survey: SCAN ME

Overall Satisfaction (January 2026)

We value your feedback! Please take a moment to
complete our Customer Survey for Billing, Landside
(Gates.& Yar 'essel Operations, Customer Care,

2. Company Affiliated *

Enter your Answer

VCT Advisory

ICTSI- Visayas Container Terminal
Baseport - lloilo Commercial Port Complex
Brgy. Loboc, Lapuz, lloilo City, Philippines 5000

E: vct advisory@vct.ictsi.com

W: vctictsi.com | www.ictsi.com
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